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ANNUAL MEETING ~ WEDNESDAY, APRIL 15, 2009   

LEADING IN AN ERA OF HEALTH 2.0 
SUBMITTED BY SHANDRA PROTZKO 

 
 The World Wide Web has had a dramatic impact on the health care consumer and the health care 
professional.  The web is evolving from a passive dissemination platform to a more interactive, 
collaborative, and user-driven platform.   This evolution is precipitating the creation of Health 2.0. I am 
pleased to present Dr. Diane Skiba as our speaker for the annual meeting in April. Her presentation will 
provide an introduction to the concept of Health 2.0 and the associated Web 2.0 tools available.  You will 
also be able to examine how this evolution will impact not only the future of care delivery but how to 
negotiate a future workforce with multiple generations of professionals, including the net generation. 
 
 Dr. Diane J. Skiba is Professor and Coordinator of Healthcare Informatics at the University of Colorado 
Denver.   She serves as Project Director of I-Collaboratory: Partnerships in Learning project, a Health 
Resources and Service Administration (HRSA) Advanced Nurse Education grant.  She is also the Co-
Project Director of the Health Information Technology Scholars (HITS) Project, a faculty development 
project funded by the Division of Nursing at HRSA.   Her research interests focus on online communities, 
social presence, and best practices in web-based learning.   Dr. Skiba is an honorary fellow of the 
American Academy of Nursing and an honorary member of Sigma Theta Tau.   She is an elected fellow 
of the American College of Medical Informatics.  She was the Co-Chair of the Tiger Initiative (2005-
2006).  She is a member of the National Advisory Council on Nursing Education and Practice that advises 
the Secretary of the U.S. Department of Health and Human Services and the U.S. Congress on policy 
issues related to the Title VIII programs administered by the HRSA Bureau of Health Professions 
Division of Nursing.  She is a frequent speaker nationally and internationally and has published 
extensively. 
 
Date of the Meeting: Wednesday, April 15, 2009 
Location: Work, Education and Lifelong Learning Simulation (WELLS) Center 
http://www.wellssimulationcenter.org/ 
Bioscience East Building – Fitzsimons Campus 
1999 North Fitzsimons Parkway, Suite 180, Aurora, CO 80045 
http://www.wellssimulationcenter.org/contact.htm   (click map and directions link) 
Paid parking in the visitor lots. 

Morning Schedule: 
Tour of the WELLS Center 8:15 – 9:00  
Networking and Refreshments 9:00 – 9:30 
Main Program 9:30 – 10:30 
Break 10:30 – 10:45 

Business Meeting 10:45 – 12:00 
Lunch 12:00 – 1:00  
Business Meeting 10:45 – 12:00     CQ 
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LYNNE FOX HONORED WITH 2009 MARLA GRABER AWARD FOR 
EXCELLENCE AND ACHIEVEMENT 

SUBMITTED BY THE CCML MARLA GRABER AWARD COMMITTEE 
 
 On behalf of the Marla Graber Award Committee and the CCML Executive Committee, we are delighted 
to announce this year’s recipient of the Marla Graber Award for Excellence and Achievement – Lynne 
Fox. 
 
 Lynne has been an Assistant Professor at the University of Colorado Health Sciences Center Library 
since 1997, with a Joint Appointment to the School of Medicine Center for Computational Pharmacology 
since 2004.  She started her library career at the Cornell University Undergraduate Library (1981-83), 
followed by library positions at the University of Michigan (1983-1984), Armstrong State College in 
Savannah, GA (1984-1986), and the University of Northern Colorado (1986-1993).  She received her 
B.A. (Cum Laude) in History and Fine Art History from the University of Colorado in 1981, her 
A.M.L.S. from the University of Michigan in 1984, and an M.A. in History from the University of 
Northern Colorado in 1996. 
 
 Lynne joined CCML in 1994 and continues to serve CCML in many capacities.  Most notable is the 
work she has done on CCML’s behalf for Colleague Connection.  Lynne created a procedure manual for 
Colleague Connection that facilitated planning for anyone following her as organizational coordinator.   
She continues to assist library groups and mentor CCML members involved in planning the event.   
 Lynne is currently Chair of the MCMLA 2009 Annual Meeting Planning Committee, a task that only 
someone with Lynne’s energy, vision, and organizational skills could undertake.  She has served CCML 
in many other roles, including her tenure as President (2004-2005), President-Elect (2003-2004), 
Secretary (2001-2002), Bylaws Committee Chair (2005-2006, 2008-2009), Nominating Committee 
(2005-2006, 2007-2008), Council Quotes Editor (1999-2002), Website Editor (1997-2003), Internet 
Committee Chair (1997-2003), Web Page Task Force Chair (1996-1997), Library Cooperation 
Committee (1996-1997), and Annual Tele-video Meeting Planner (2001-2002).  
 
 Lynne plays an active and animated role in CCML meetings and activities.  Her enthusiasm is 
contagious.  And anyone who has served on a committee with Lynne can attest to her remarkable ability 
to simply get things done.   Lynne has always been on the cutting edge of technology and has introduced 
many in the CCML community to the latest tech trends.   
 
 In addition to her role as Chair of the 2009 MCMLA Planning Committee, she was Chair of the 2000 
MCMLA Registration Committee and member of the 2000 MCMLA CE and Program Committees.  She 
served on the MCMLA Publications Committee (1997-2004), the Archives Committee (2004+), was 
MCMLA Website Editor (1997-2003), and MCMLA Region Liaison for AHIP (2004-2007). 
 
 Lynne was Incorporator and President of the Board of Directors of the Colorado Library Educational 
Foundation (1988-1996).  For the Colorado Library Association, she served as Chair of the College and 
University Division (1991-1992), Chair of the Junior Members Roundtable (1987-1988), and member of 
the Grants and Special Projects Committee (1987-1995).  She first held office as Vice President/President 
Elect of the Coastal Georgia Library Association (1986). 
 
 Lynne teaches within the community of librarians both locally and nationally, happily sharing her 
knowledge and expert organizational skills.  She mentors new librarians and ably represents CCML and 
health sciences librarians in all aspects of her professional service, including health fairs and CU-wide 
events.  The list of courses she has taught and her papers, posters, presentations, and podcasts runs to 
some 6 pages (and counting).   And the list of courses she has attended stands at 9 pages. 
Continued next page . . . 
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 Lynne also publishes and encourages other librarians to publish professionally.  She co-edits and writes 
for the MLA News Technology Column and through that work has promoted the work of local and 
regional librarians and library staff.  The publications section of her CV totals 7 pages so far.  And she has 
had 10 funded research projects.  
  
 The Marla Graber Award is but the most recent in a long list of honors that Lynne has received, 
including her membership in the Academy of Health Information Professionals at the Distinguished level, 
various university and publishing honors, a faculty achievement award at the University of Northern 
Colorado, and a stint as a contestant on “Jeopardy!” 
 
 Clearly, Lynne can be counted on to volunteer “early and often” in serving her profession.  This is also 
true for her service organizations.  A believer in putting your time where your beliefs are, Lynne works 
hard to make a difference in the organizations she joins.  She cares deeply about the library profession 
and our work, and strives to exemplify the best in librarianship in her work, both paid and volunteer.    
 
 At this year’s Colleague Connection, Lynne disclosed her desire to run for public office.  The library 
world would be well-served to have someone of Lynne’s keen intellect, boundless energy, and leadership 
abilities as our representative in the political sphere.  Lynne, you have our vote!     CQ 
 

 

 
 
 
 

 
DO YOU HAVE AN ADVOCACY STORY? 

SUBMITTED BY ELLEN GRAVES 
 

The Advocacy Committee is looking for stories to illustrate what you have 
done to help your organization and/or patients and staff in your hospital.  We 
know the readers of Council Quotes would enjoy them and perhaps get new 
ideas from your experience.  These are the stories you tell your supervisor or 

administrator to demonstrate your value.  Perhaps it is a story about how you helped a patient or family 
member, found an urgent article for a doctor, contributed to a committee, helped a nurse with her graduate 
school assignment – the list of ways to make a difference is long.  Don’t have time to write it down?  
Please call or email Ellen Graves: 303-837-7094, gravese@exempla.org.  I’ll be glad to listen or call you 
back.  If you tell me your story, I will write it up and send it to you for editing and approval.  I know there 
are stories out there waiting to be told! 
  CQ 
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NEW CCML OFFICERS for 2009/2010 
 

President: Shandra Protzko  
 Shandra Protzko has been an Information Specialist at National Jewish Health since April 2004 when she 
first volunteered.  Her main responsibilities are education and reference.  She has worked at the Veterans 
Medical Center in Denver as a Librarian Assistant and in Interlibrary Loan at Penrose Library, University 
of Denver.  She started her first library job in December of 1999 doing serials check-in.  Talk about 
getting thrown to the dogs!  Shandra feels incredibly lucky to be at NJH, to have so many great teachers, 
mentors, and friends in CCML, and to be able to claim the admirable and sexy profession of librarianship 
as her own.  She is involved with CCML, MCMLA, MLA, and is in the process of applying for AHIP 
Senior Member status. 
 
 Shandra earned her MS in Library Science at University of Illinois, Urbana, IL, in August 2002.  She 
participated in the distance education program when they were still relatively novel, and had to overcome 
a bit of tech stress to get through the program.  Shandra also earned a Certificate in Alternative Dispute 
Resolution from the University of Denver in 1998 and a B.A. in Philosophy at Hamline University, St. 
Paul, MN, in 1991.  
 
 Shandra’s husband of ten years, Sascha, owns a flight school/aircraft management company and an 
aircraft mechanics company.  He has the enviable ability of staying upbeat, even when things go awry.  
Korbett, the shortest person Shandra has ever been in love with, just turned two.  He has big emotions, 
loves books and honey and giraffes, and just figured out how to ride a tricycle.  Diego, the family hound, 
is a ridiculously handsome hundred pound Rhodesian ridgeback who thinks fetching balls is stupid.  In 
her free time Shandra reads, exercises, starts craft projects that never get finished, and is learning to 
snowboard.  Wait a minute…she has a toddler…she doesn’t have any free time!  
 
 A few gems that Shandra would like all her friends and colleagues to know about: the important research 
of the Environmental Working Group, LibraryThing.com, Thin Man bar, eraser sponges, When Things 
Fall Apart: Heart Advice for Difficult Times by Pema Chodron, Thinkmap Visual Thesaurus, Putamayo 
world music for kids, Nosara beach in Costa Rica, and peanut butter and banana sandwiches.  
 
President Elect: Stephanie Wiegand 
 Stephanie Wiegand is the Health Sciences Reference Librarian and an Assistant Professor at the 
University of Northern Colorado James A. Michener Library in Greeley, Colorado.  She works with 
students and faculty in Nursing, Sport and Exercise Science, Audiology and Speech Language Sciences, 
Dietetics, Public Health, Recreation, Rehabilitation, and Gerontology programs.  Stephanie previously 
worked at the University of Wyoming and held a graduate assistantship with the Libraries at the 
University of Missouri-Columbia.  Stephanie earned her Master of Arts in Library Information Science at 
the University of Missouri-Columbia in 2002.  She enjoys gardening, quilting, reading, writing, and 
heading to her home state of Wyoming for relaxation and recreation. 
 
Secretary: Jerry Carlson 
 Jerry Carlson celebrates 20 years as a CCML member and the Medical Librarian for Poudre Valley 
Health System this year.  Other than one year as President he has been our Parliamentarian since 
somewhere around 1991, and has served on and sometimes chaired the Journal Locator, Library 
Cooperation, Nominating, Internet, and Bylaws Committees.  He has also served in several offices and 
committees for the Hospital Library Section and MCMLA, including a recent stint as MCMLA Chair.  
Outside the library he sings with the Cheyenne Capital Chorale (and anywhere else the mood strikes him) 
and does about a play a year with Cheyenne Little Theater Players.  He enjoys occasional success as a 
chef and a gardener, travels widely with a camera and his wife Kathy, who is the Wyoming State Law 
Librarian, and gets regular face washings from their three dachshunds Lindy, Angel, and Sadie. 
                              Continued next page… 
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Treasurer: Lynda Lillwitz 
 Lynda Lillwitz has worked in the library community for over 8 years as a library technician and a 
librarian.  She graduated with her M.L.I.S in 2005 from DU.  In July 2007, she resigned as the Electronic 
and Access Services Librarian at The Children’s Hospital to become a stay-at-home mom to her precious 
darling daughter, Grace.  Lynda has been involved with CCML in the past.  She initiated and hosted the 
inaugural meeting of the now Medical Paralibrarian interest group.  She served as the group’s first 
convener for two years.  She served on the membership committee for two years.  She was the chair of the 
membership committee for one year.  Lynda has maintained her membership with CCML and looks 
forward to serving CCML in the capacity of treasurer.     CQ 

 
 

MCMLA 2009 – CALL FOR PAPERS AND POSTERS 
HIGH ALTITUDES / NEW ATTITUDES 

SUBMITTED BY DEB WEAVER 
 
 At 12,000 feet in the Colorado Rockies, brain 
cells work harder!   Share what your brain has 
been working on by sharing your story with us at 
the MCMLA 2009 High Altitudes / New 
Attitudes poster and paper presentation sessions. 
 
 Some ideas include: 

• Research – surveys, assessment, 
statistics, theories, overviews 

• Teaching and learning – methods, 
strategies, models, one-on-one, classes, 
distance delivery 

• Electronic Information and Delivery – 
collection development, e-books, 
databases, Web 2.0 

• Administration and Support Services – 
working with budget cuts, program 
development, ILL, document delivery 

• Collaboration – public libraries, 
consortia, tribal communities 

• Marketing and Publicity – methods, 
achievements 

 Paper presentations are scheduled for 
September 23 and should be 15 minutes long 
and in a lecture format.  Formats other than 
lecture – panel discussion, workshop, discussion 
group, invited speaker, etc. will be considered 
and those formats should be indicated in the 
abstract.                             Continued next column …  

 
 Posters will be displayed and staffed during the 
45 minute poster session on September 23. 
 
Submission Requirements 
 Submitters must follow the format of the 
structured abstract.   An explanation of a 
structured abstract is available at:  
http://www.research.mlanet.org/structured_abst
ract_home.html   
Examples of structured abstracts are available at: 
http://www.research.mlanet.org/various_abstrac
ts.html   
 
 All abstracts must contain the following criteria: 

• In .doc or .rtf format 
• 12 point font 
• Title 
• Authors and affiliations 
• Length – 500 words max 
• Format (paper, poster, panel discussion, 

workshop, invited speaker, etc.) 
 
 All abstracts must be submitted electronically 
to:  Deb Weaver (Weaver.Debbie@tchden.org) 
 
 Deadline for submission of proposals is June 
24, 2009    CQ 
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MUSINGS BY MAXWELL          
SUBMITTED BY DICK MAXWELL 

 
 A staple of local TV news seems to be the blood-curdling report detailing the latest scam 
being perpetrated on innocent citizens.  Someone who for inexplicable reasons is willing 
to admit this kind of thing on camera will be interviewed and report something like: “He 
seemed like a very nice young man, and his dear mother needed a uvula transplant right 

away.  He said the hospital insisted on cash, and since it was Sunday, he had no way of cashing a check 
until the next day, and he wasn’t sure his mother could make it until then.  I had $3000 in the freezer and I 
took his IOU since right then he noticed he’d lost his checkbook in all the excitement…and he gave me 
the only picture of his mother that he had in his wallet…he said it would prove to me that he’d be back to 
make things right.  Well…you know…that was a month and a half ago and I’m afraid something might 
have happened to him.”   Or something like that.  Local reporters (the “Call for Action” man or woman or 
some similarly labeled consumer pit bull) love those stories, and they seem to be convinced that we’re 
all…the kindest way to put it would be “very gullible.” 
 In the world of medicine the scam is an honored tradition that’s been around since we first stood upright 
(“Ow!” “Give meat!” “Here meat!” “Drink!” “Glug” “You better. Me go.” “Ow!”).  Providing some 
protection today for those who choose to pay attention is the invaluable quackwatch.com maintained by 
Stephen Barrett, MD.   You have to admire Barrett and the others he works with for consistently being 
able to work their way past the disbelieving dropped-jaw stage when they hear about the things that 
our…hyper-open-mindedness…that’s nice…leads us to pay for and to put on or in our bodies.  They 
soldier on, report the dry and colorless facts, and keep straight faces, at least in HTML. 
 Take for example, an ad that ran on several radio stations within the last few years, promising perfect 
vision brought to you by the use of some special eye exercises.  That would be swell.  As always, we are 
to suspect that a conspiracy has kept this amazing technique from us.  The 
ophthalmology/optometry/optician/designer frame cabal has everything to lose if the word gets out.  As it 
turns out, the height of activity for this particular breakthrough was in about 1920, when William Horatio 
Bates, MD, published The Cure of Imperfect Eyesight by Treatment without Glasses.  Name your eye 
condition or ailment, and Bates would claim that his set of exercises could cure it, from nearsightedness 
to macular degeneration.  Despite periodic interventions and pooh-poohing by such old fogies as the 
Federal Trade Commission (FTC), and no actual indication that it works, variations of this still exist 
today.  In trying to explain what a waste of time and money this would be, Barrett and his co-authors roll 
out the phrase that they feel compelled to use frequently but, I have to assume, without much real hope: 
“It should be fairly obvious that….” 
 A sterling example of scamming persistence was Jacob William Kulp, known to radio listeners 25 or so 
years ago as “Dr. Jack,” chiropractor, nutrition expert, and promoter of holistic health.  Dr. Jack sold 
nutritional products to cure such things as “black intestinal plaque,” and the FTC found that they 
generally didn’t rise to the level promised.  This seems a bit unfair. Since there is no black intestinal 
plaque, his wheat germ tablets could hardly be expected to cure it.  Bureaucrats.   While awaiting 
sentencing for that particular misdeed, Dr. Jack went right back on the radio pushing bee pollen and royal 
jelly as cures for impotence, and a product called Banfi that he offered as a cure for baldness.  Still, you 
never know, so you might want to consider his advice about a favorite warm weather treat: “…ice cream 
has formaldehyde in it, it has lacquer thinners in it, it has, my God, if I told you some of the constituents, 
gum tars, you wouldn't believe what's in ice cream!”  Who knew that the ingredients could be found at 
Home Depot? 
 One of the most fascinating ongoing stories involves Dr. Hulda Clark, author of The Cure for All 
Cancers and provider of the Syncrometer, the Super-Zapper Deluxe, and the Complete Herbal Parasite 
Program.  She’s still at it despite legal troubles in several states and, impressively, in Tijuana. Mexico. To 
bask in the rich and amazing details, take a look at 
http://www.quackwatch.org/01QuackeryRelatedTopics/Cancer/clark.html                        Continued next page… 
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 Visit Quackwatch for a fun and informative read, but first I’d appreciate a call from anyone who’d be 
willing to advance me just a bit of cash for a day or two.  See, it’s Hopalong, my three-legged, 
schizophrenic, one-eyed, accidentally neutered rescued greyhound.  He has…I’m sorry…I’m choking up 
a little, but they’re sure that they can cure it if they can get that special scalpel.  I hope…I just…well 
thanks for thinking of me.  $500 would do it.     
CQ 
 
 

SPOTLIGHT! ON NATIONAL LIBRARY OF MEDICINE RESOURCES. 
MARK YOUR CALENDARS! 

SUBMITTED BY DANA ABBEY 
 
 Join the NN/LM MCR staff the 4th Wednesday 
of each month from 1:00 -- 2:00p MST to learn 
about updates and enhancements to NLM 
databases. No registration is required.  All you 
need is access to the internet and a telephone.  
Login at http://webmeeting.nih.gov/mcr/ and 
sign in with your first and last name.  Follow the 
instructions in the meeting room to have the web 
conferencing system call your telephone.  
 

Upcoming Sessions 
• March 25, 2009 : Educational Resources 

for Kids: Turning the Pages, K-12 
Exhibitions, Science Resources for 
Teachers -- Marty Magee  

• April 22, 2009 : Drug Resources: 
MedlinePlus, LactMed, DailyMed.gov, 
DrugInformation.gov -- Jim Honour  

• May 27, 2009: Environmental Overview 
-- Siobhan Champ Blackwell  

• June 24, 2009: Genetics Home 
Reference, Toxtown, Household 
Products, Toxmap, Hazmap, Toxnet -- 
Dana Abbey  

• July 22, 2009: Racial and Ethnic 
resources -- Siobhan Champ Blackwell  

• August 26, 2009: PHPartners -- Marty 
Magee  

• September 30, 2009 : Emergency 
Preparedness and WISER -- John 
Bramble  

• October 28, 2009: Genetics Home 
Reference and My Family Health 
History -- Siobhan Champ Blackwell  

• November 11, 2009: NIH Senior Health 
-- Barb Jones  

• December 9, 2009: NLM Gateway -- 
Dana Abbey  

• January 27, 2010: Clinical Trials -- 
Dana Abbey  

Questions? Contact Dana Abbey at 
dana.abbey@ucdenver.edu or 303-734-2110.     
CQ 

 
 

MEDNAR: A FEDERATED MEDICAL SEARCH ENGINE 
 

 Mednar bills itself as a medical federated search engine.  It returns results from across the “World Wide 
Web, including blogs, wikis, mainstream searches, and deep web sources to one, easily navigable page.  
Each search is done in real-time, searching the sources you select as if you were entering the search term 
on each individual website yourself.  Duplicates are removed, the results weighed for relevance, and then 
ranked according to how closely it matches your search word or phrase.  Clicking on any of the results 
will take you directly to the source website where you can view your information directly.”  Mednar 
searches Government sites such as National Center for Health statistics, FDA, Cochrane, PubMed, and 
many national institutes and associations.  Check it out at: http://mednar.com/mednar/     CQ 
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WELCOME TO NEW CCML MEMBER:  
Jennifer Rowan  
E-Mail Address: jenniferarowan@yahoo.com  
 
 Hello everyone, my name is Jennifer Rowan.  I 
began my pursuit of the MLIS degree at the 
University of Denver in the fall of 2006.  I 
am currently in my final quarter of the MLIS 
program and will graduate in March of 2009.   
This quarter I am completing my practicum at 
the University of Colorado Denver Health 
Sciences Library.  
   
 I currently work part-time as a Research 
Assistant II in the Penrose Library.   In addition 

to providing bibliographic instruction to all 
patrons; I assist students and faculty with their 
research information needs.  My desire is to 
pursue a career as a Reference Librarian in 
either a health information center, academic 
library, or as a consumer health librarian in a 
public library setting.   I have learned from my 
personal experiences in each of the 
aforementioned types of libraries that I enjoy 
them all.  
  
 In my spare time, I enjoy going out for Trivia 
Night with friends, and I love to sing, so 
Karaoke anyone? 
                                                                                            CQ

 
 

CCML ANNUAL REPORTS 2008-2009  
 

President: Submitted by Lilian Hoffecker, CCML President 2008-2009 
 CCML had another successful year, hosting four membership meetings, a couple MLA webcasts, and we 
took the lead this year in the organization of the annual Colleague Connection gathering.  These events of 
2008-2009 were well attended and well received, as they always are, making their planning seem 
effortless.  Of course we all know they are possible only because the members put enormous time and 
thought behind the scenes.  “Communication, cooperation, and collaboration,” the CCML motto, 
describes us perfectly.  
 
 These meetings and programs are important tools for furthering the mission of CCML - advocacy of the 
profession, recruitment, networking, and professional development, for example - but in addition to 
visible outcomes like these events, there’s much more that our members contribute towards this mission.   
 
 The Internet Committee has maintained our webpage, our online “front door” and the face of CCML in 
this digital world.  The Membership Committee helped recruit new librarians and paralibrarians but at 
same time recognized several of our long-standing members with their profiles in Council Quotes, our 
online newsletter.   Library Cooperation continues to guide us on issues related to interlibrary loan, the 
original and ultimate library collaboration.   The Bylaws Committee fine-tuned the CCML bylaws 
allowing greater flexibility for membership qualification. 
 
 We’ve had challenges with the Education Committee but somehow we pulled together education 
programs for each of the membership meetings and managed, with the help of the Health Sciences 
Library, to offer two MLA continuing education webcasts.   The Advocacy Committee is always busy 
speaking up on our behalf, and this year was instrumental in calling to attention the lapse in judgment of 
St Anthony Hospital administrators in replacing their medical librarian with non-librarian staff.   
 
 The Special Interest Groups – Consumer Health and Paralibrarians – contribute to CCML’s mission by 
bringing to light the valuable work done on behalf of patients and paraprofessionals.  Finally, the editors 
of Council Quotes kept us informed about our organization and about the world of health sciences 
librarianship as a whole.                                                                                                       Continued next page… 
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 Congratulations to Lynne Fox, the 2009 recipient of the Marla Graber Award and thank you to the 
committee that recognized her.  Only the best is bestowed this honor and many of us know that Lynne is 
the best. 
 
 Finally, this report is not complete without acknowledging the officers.  President-Elect Shandra Protzko 
planned and organized the general membership meetings, the annual executive luncheon, not to mention 
hosting all of the Executive Committee business meetings.  Treasurer Addie Fletcher kept our books, not 
just one year, but for the past two years, and… had a baby in the meantime.  Secretary Sally MacGowan 
made careful notes for all meetings so that our minutes, the record of our organization, are impeccable.  
 
It’s been a privilege.  
 

 
 

President-elect: Submitted by Shandra Protzko 
 As President-Elect, I planned four Membership meetings (three general membership and the Annual 
meeting) and the Annual Executive Committee luncheon.  Schedules and program details are listed 
below.  
 
 Event planning for the first three General Membership meetings included finding venues, working with 
the on-site hosts regarding the selection of speakers for the main programs and arrangements for 
refreshments, planning education programs, submitting meeting announcements to the CQ Editor, and 
sending thank-you notes to speakers with a complimentary $50 Gift Card to the Tattered Cover 
Bookstore.  
 
 The upcoming April Annual meeting, will be held at the Work, Education and Lifelong Learning 
Simulation (WELLS) Center.  Our host found a speaker and meeting place and catering is still being 
planned.  Vendors were asked to make donations and invited to attend the meeting. 
 
 The annual Executive Committee Luncheon was held at The Black Pearl in Denver, which could 
accommodate a group of 20 for a private lunch meeting.  
 
 The meetings for 2008-2009 are as follows: 
 
September 17, 2008, General Membership Meeting 
Location:  University of Northern Colorado, Greeley, Colorado, Michener Library, room 303 
Host:  Stephanie Wiegand, Librarian, Michener Library 
Education Program: Felicia Gelsey from Thomson Reuters on Critical Appraisal of Medical Literature 
(or Clinical Trials) 
Main Program:  Ann Bentz, Special Assistant to the Dean for Curriculum and Student Services at the 
College of Natural and Health Sciences presented Exercise, Cognition, and Work Productivity 
 
November 12, 2008, General Membership Meeting 
Location:  Rocky Vista University of Osteopathic Medicine, Parker, Colorado, seminar room 122 
Host:  Frank Ames, Librarian, Rocky Vista University 
Education Program:  Tour of Rocky Vista 
Main Program:  Dr. Stephen Putthoff, Associate Dean of Biomedical Sciences at Rocky Vista University 
presented Forensic Medicine 
 
February 18, 2009, General Membership Meeting 
Location:  National Jewish Health, Denver, Colorado, Molly Blank Bldg, room J103 
Host:  Carol Miller, Technical Services Librarian, Tucker Medical Library 
Education Program:  Conference Roundup and new delicious.com account for CCML   Continued next page… 

http://delicious.com/�
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Main Program:  Michael D. Iseman, M.D., on TB in the 21st Century: The Captain of All These Men of 
Death Rides Again 
 
March 12, 2009, Executive Committee Luncheon 
Location:  Black Pearl 
 
April 15, 2009, Annual Meeting and Luncheon (planned) 
Location:  Work, Education and Lifelong Learning Simulation (WELLS) Center, Bioscience East 
Building – Fitzsimons Campus, Aurora, Colorado, Suite 180 
Host:  Lisa Traditi, Head of Education, Health Sciences Library, UCD Anschutz Medical Campus 
Education Program:  Tour of the WELLS Center 
Main Program:  Dr. Diane J. Skiba is Professor and Coordinator of Healthcare Informatics at the 
University of Colorado Denver.  She will present Health 2.0  
 

 
 
Treasurer:  Submitted by Adelaide Fletcher 
 Currently, the Colorado Council of Medical Librarians (CCML) is a fiscally sound and stable 
organization, able to meet our financial obligations.  The fiscal year of CCML ends on March 31, 2009.  
A year-end report will be posted to the web page and presented to the membership at the Annual Meeting 
on April 15, 2009.  Lynda Lillwitz will continue the duties of Treasurer for 2009-2010. 
 

 
 

Secretary: Submitted by Sally MacGowan 
 During the 2008-2009 year, the Secretary attended all meetings of the Colorado Council of Medical 
Libraries, including five Executive Committee Meetings and four Membership Meetings.  She recorded 
the minutes for each of these meetings.  The Executive Committee approved the minutes for the five 
meetings of the Executive Committee, and the Membership approved the minutes of the four Membership 
meetings.  Copies of all minutes were put in the Secretary’s manual and Membership Meeting Minutes 
were also uploaded to the CCML website (http://www.ccmlnet.org).  Jerry Carlson, Librarian at the 
Medical Library of the Poudre Valley Health System, Ft. Collins, CO, will assume the duties of Secretary 
following the April 15, 2009, Annual Meeting. 
 

 
 

Nominating Committee: Submitted by Gene Gardner 
 The Nominating Committee was composed Gene Gardner (chair), Carmen Urich, and Debbie Weaver. 
The Nominating Committee presented the following slate for officer elections in November 2007: 
PRESIDENT:  Stephanie Wiegand 
SECRETARY:  Jerry Carlson 
TREASURER:  Lynda Lillwitz (beginning a 2 year term) 
All officers were elected at the November 2008 CCML business meeting and will begin their terms after 
the April 2009 Annual Meeting. 
 

 
 
Internet Committee: Submitted by Stephanie Wiegand 
-Web Updates - The Internet Committee continued to update the website as needed. 
- Redesign of the Website – Preparation for the redesign of the website according to best practices in 
   design for readability and usability (and cost of doing so) was investigated. This is an ongoing project. 
- Member Scholarship – Determination of how to best create a usable bibliography of member -   
  scholarship is being investigated. Although the Internet Committee started with an Microsoft Access,       
                                                                                                                                             Continued next page… 
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  the Committee is now considering a Web 2.0 technology for easier sharing of this information. This is 
  an ongoing project. 
- Deb Miller, Health Sciences Library, will replace Stephanie Wiegand as Chair of the Internet  
  Committee for 2009-2010. Please communicate your website needs to her and let her know if you 
  currently make updates to the site. 
 

 
 
Marla Graber Award Committee: Submitted by Lisa Traditi 
Members: Lisa Traditi, Chair; Margaret Bandy, Sara Katsh 
 
CCML Member Lynne Fox was selected to receive the 2009 Marla Graber Award for Excellence and 
Achievement. The award will be presented at the CCML Annual Meeting in April 2009. Lisa Traditi has 
agreed to serve as the 2008-2009 Committee Chair.  
 
Tasks of the Committee: 
 Met via email to review nominations and select awardee.  
 Present choice to Executive Committee at March meeting/luncheon for a vote.  
 Contact winner and then announce via CCML list. 
 Submit article for April Council Quotes issue. 
 Order paper weight. Create certificate. Request check from Treasurer. 
 Submit committee's annual report to President. 
 Present award at April meeting. 
 

 
 
LIBRARY COOPERATION COMMITTEE Submitted by Sara Katsh, Chair,  
Committee Members:Margaret Bandy, Rosalind Dudden, Jim Honour (until June, 2008), 
Sharon Martin, Teresa Mullins (added in Feb, 2009), Jenny Stevens (added in June, 2008), 
Carmen Urich 
 
Updated duties of the Library Cooperation Committee can be found at 
http://ccmlnet.org/Committees/comm0809.htm 
 
The data collection phase of the 2007 interlibrary loan survey began in April, 2008.  Libraries were 
instructed in how to download DOCLINE data.  Data were sent to Jim Honour, who was to reprise his 
data entry/compilation role from the previous (2002) survey.  Jim’s new position at the University of 
Wyoming forced him to resign from the committee in June.  The data compilation role was assumed by 
Sean Crow in May, 2008. 
 
The committee decided to recruit a paralibrarian to fill Jim’s position and offer the parapro perspective, 
especially since ILL is often the province of the library tech.  Jenny Stevens volunteered to join the 
committee in June, 2008.  After the Feb, 2009 CCML Membership Meeting, Teresa Mullins also 
volunteered for the committee. 
 
After Sean’s work with the raw data was finished, Roz further refined the compilation into spreadsheets 
that are formatted to match the data from previous surveys.  She also investigated adding OCLC data and 
determined that it was possible.   The entire expanded committee, as well as Sean Crow, met on March 6, 
2009.  Roz provided the spreadsheets.  We discussed various ways of looking at the data, speculated on 
reasons for ILL trends, and assigned sections of a report to be submitted to CCML.  Following the 
meeting, Roz did further tweaking and added OCLC data.  The committee plans to meet again on March 
30.                                                                                                                                          Continued next page… 
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In addition to work on the ILL survey, the committee continued in its role as advisor to CCML members 
on various ILL issues.  The perennial topics that arose again this year included prefixing, using Listservs 
for ILL requests, rush requests, routing options, lender options, manual requests, routing table guidelines, 
and Loansome Doc.  We will add some tips and links to the CCML web page under Interlibrary Loan 
Tips. 

 
 

Bylaws Committee:  consisted of Jerry Carlson, Chair, and Lynne Fox, who did most of the work.  We 
are proposing several changes to the CCML Bylaws, developed through extensive e-mail discussions, to 
be voted upon at the Annual Meeting: 
 
ARTICLE III. Members 
Section 1. Membership Classes 
 
B.  Regular members shall be persons who currently work, have previously worked, or intend to work in 
health sciences librarianship or informatics in academic, hospital, public library, or corporate settings. 
 
C.  Associate members shall be any other persons with an interest in health sciences or informatics or in 
the association, its goals, and activities, e.g. Sales representatives of industry vendors. 
 
G.  When assignment of a new member to a category is unclear, the membership category shall be 
assigned by the membership committee chairperson in consultation with Executive Committee. 
 
Rationale:  Clarification of the membership categories was needed especially to reflect the diversity of 
organizations at which members work.  Who makes the assignment of category to new members when 
there is a question of category also needed clarification. 
 
Section 2. Rights and Privileges 
 
           *   All members shall receive the Directory of Members, Council Quotes, announcements, and 
minutes of meetings. 
 
Rationale:  Just a minor clarification -- Council Quotes had not been mentioned previously. 
 
ARTICLE IV. Membership Meetings 
Section 4. Quorum 
 
A quorum of twelve (12) voting members shall be required for the transaction of business.  The Secretary 
will be responsible for determining the presence of a quorum.  In the absence of a quorum, all business 
shall be tabled until a quorum is present; however, reports and announcements may be made for 
informational purposes. 
 
Rationale: Several recent presidents asked that there be more information in the bylaws to guide them 
when a quorum is not met.  This happens every few years at meetings held outside the metro area. 
 
ARTICLE VII. Committees and Representatives 
Section 2. Advocacy Committee 
 
An Advocacy Committee, consisting of a chairperson and at least three (3) members, shall monitor and 
selectively address major issues affecting the members. 
 
Section 3. Education Committee 
 
An education committee, consisting of a chairperson and at least three (3) members, shall provide 
continuing education opportunities and information to association members.                Continued next page… 
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Section 4. Internet Committee 
 
An Internet committee, consisting of a chairperson and at least three (3) members, shall promote CCML 
through the development and maintenance of electronic communications, including a listserv and web 
site.  A Journal Locator Coordinator, appointed by the President, shall serve as an ex-officio member. 
 
Rationale:  Reduce committee membership from 4 to 3 in size as a more realistic number of members. 
 
ARTICLE VIII. Nominations and Elections 
Section 1. Membership and Terms of Office of the Nominating Committee 
 
          B. Members of the nominating committee shall serve for two years, with two new members 
appointed annually. 
 
Rationale:  The change in size of the membership committee requires change in wording on members 
appointed annually. 
 
Section 2. Nomination of Officers 
 
Section 3. Elections 
 
           C.   If additional candidates are nominated, or if a secret ballot is requested, the nominating 
committee shall prepare a ballot to be mailed distributed to the membership in January.  A write-in vote 
for a qualified member, with no previous nomination, is legal. 
 
Rationale:  Change needed so we can distribute by email. 
CQ 

 
 
 

MCMLA 2009 / Report 
 

MCMLA 2009 | HIGH ALTITUDES, NEW ATTITUDES 
SUBMITTED BY LYNNE FOX 

 
September 21-24, 2009 Great Divide Lodge - Breckenridge, Colorado 

When registering with the hotel, please use the group code: BC0CRSN 

Website is: http://www.mcmla.org/meetings/2009/  
The Planning Committee is: 
Chair, Facilities, Sponsorships:    Lynne Fox    Lynne.Fox@ucdenver.edu 
AV/IT & Web site , Wiki page:   Jeff Kuntzman    Jeff.Kuntzman@ucdenver.edu 
Continuing Education:                 Adelaide Fletcher  Adelaide.fletcher@ucdenver.edu 
Exhibits:                                       Dana Abbey       dana.abbey@ucdenver.edu 
Program:                                       Debbie Weaver  weaver.debbie@tchden.org 
Promotion:                                   Lisa Traditi  Lisa.Traditi@ucdenver.edu 
Registration and Hospitality:       Beth Tweed Elizabeth.Tweed@ucdenver.edu 
Social Events and Catering:         Stephanie Wiegand stephanie.wiegand@unco.edu 
Treasurer:                                     Sharon Martin martinsa@denvermedlib.org 
MCMLA Meeting Planner:          Rebecca Graves  gravesr@health.missouri.edu 
                                                                                                                                                                                        Continued next page… 
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Facilities 
The planning committee has arranged to visit the hotel on April 3rd.  They will be evaluating room sizes 
and set up with Leslie Brown from the Great Divide Lodge staff. Jeff Kuntzman will be meeting with 
AV/IT staff to discuss technical issues related to computer lab setup and IT arrangements.  
Social Events and Catering 
A number of venues for the Reception have been considered and rejected due to cost, layout, and size.  
The Breckenridge Center and the Breckenridge Recreation Center are both still being considered as 
possible venues.   
The Great Divide Lodge has a menu which should accomodate a wide range of dietary needs.  The 
registration form will collect information about those needs.  
 
Paper and poster submissions are being received and will be considered after the deadline of June 24th.  
A tentative program, instructor and speaker bios will be available at the website soon.  
 
Registration 
Registration will be managed by the University of Wyoming Conference Center services.  Online 
registration will begin soon.  
  
Promotion and Publicity 
A schedule of PR emails and other marketing is being developed.  A message promoting keynote speaker 
TR Reid's "Sick Around America" episode of PBS' Frontline was distributed to CCML and MCMLA lists 
on 3/31.  
  
Website 
A draft of a website has been developed and reviewed by the planning committee.  It will be uploaded to 
the website as soon as content is developed for the following subpages: Program & CE;   Registration:  
Conference & CE; Speakers; Exhibitors; Site & Hotel Info and more. 
     
Sponsors and Vendors 
 The University of Nebraska Omaha McGoogan Library of Medicine has donated $500 for the Wed, Sept 
23 afternoon Break with Exhibitors. Other potential sponsors are being contacted.  
Exhibitor information and forms are being sent to vendors.  

  
 
 
 
SEE NEXT PAGE FOR TENTATIVE SCHEDULE AND 

CE OFFERINGS 
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Continuing Education & Program  Tentative Schedule and Speakers  
      

  
           8:00 AM    Set up 
Mon, Sept 21 Start time End time Event 

  8:00 AM 5:00 PM Registration 
  9:30 AM 5:00 PM CE1) No Fear Molecular Biology, 6.5 hrs MLA CE $90   
  10:00 AM 5:00 PM CE2) Toxnet, 6 hrs MLA CE  $90           
  Noon 1:00 PM Lunch 
  1:00 PM 5:00 PM CE3) Politics in the Library, 4 hrs MLA CE $75   
  1:00 PM 5:00 PM Scheduled Tour or Event 
  3:00 PM 3:30 PM Break 

         8:00 AM 5:00 PM Registration 
 Tues, Sept 22  Start Time       End time       Event 

   8:00 AM Noon CE4) Herding Journals, 4 hrs MLA CE $75      
   10:00 AM 10:30 AM Break 
   8:00 AM 3:00 PM CE5) Measuring Your Impact, 6 hrs MLA CE  $90 
   8:00 AM 5:00 PM CE6) PubMed, 8 hrs MLA CE $110 
   Noon 1:00 PM Lunch 
   1:00 PM 5:00 PM CE7) Librarian as Professional, 4 hrs MLA CE $75 
   1:00 PM 5:00 PM Executive Committee Meeting  
   1:00 PM 5:00 PM Scheduled Tour or Event 
   3:00 PM 3:30 PM Break 
   3:00 PM Midnight Set up exhibits 
   6:00 PM 8:00 PM Reception, Includes Awards 
 
   7:30 AM 6:00 PM Registration 
Wed, Sept 23     Start time      End time Event    

   7:30 AM 9:00 AM Continental Breakfast 
   7:30 AM 8:30 AM Sunrise Seminars with Vendors 
   7:30 AM 8:30 AM Sunrise Seminars with Vendors 
  7:30 AM 8:30 AM Sunrise Seminars with Vendors 
  7:30 AM 10:30 AM Set up exhibits 
  9:00 AM 10:30 AM     General Session: Welcome and Keynote T. R. Reid 
  10:30 AM 11:00 AM Exhibit opening/ Break 
  10:30 AM 5:30 PM Exhibits open 
  11:00 AM 12:15  PM Paper presentations Room 1 
  11:00 AM 12:15  PM Paper presentations Room 2 
  11:00 AM 12:15 PM Paper presentations Room 3 
  12:30 PM 2:00 PM Lunch -- Vendor introductions + Michael Kahn 
  2:00 AM 2:45 PM Posters 
  2:45 PM 3:15 PM Break with Exhibitors 
  3:15 PM 5:30 PM RML workshop -- Topic still to be determined/ 
  7:30 PM 11:00 PM Informal Gathering        
 
 7:30 AM 9:00 AM Registration 
Thurs Sept 24 Start Time End time  Event  

  7:30 AM 8:30 AM Committee meetings 
  7:30 AM 9:00 AM Breakfast 
  9:00 AM  10:00 AM     General, MLA Update, Mary L. Ryan, MLA Pres. /NNLM MCR  update 
  10:00 AM 10:15 AM Break 
  10:15 AM 12:30 PM Business Meeting 
  12:30 PM 2:00 PM Lunch -- Tom Noel 
  2:00 PM 3:30 PM General Session -- Mary Ellen Bates 
  3:30 PM  4:00 PM Wrap-up: Give the group a formal sendoff with a poem or blessing?   
  5:00 PM          6:30 PM     Debriefing                                                                                    CQ 
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CALENDAR 

 
April  
15 – WELLS Center, University of Colorado 
Denver Anschutz Medical Campus.  
May 
15-20 - MLA (Honolulu, HI) 

 
PUBLICATION STATEMENT  

Council Quotes is a publication of the Colorado 
Council of Medical Librarians (CCML). CCML 
/ P.O. Box 101058 / Denver, CO 80210-1058. 
Subscription is a benefit of membership. Editor, 
Beth Tweed; Associate Editor, Kate Elder; 
Contributors, CCML members. Web version is 
available at: http://www.ccmlnet.org/ 
 

 
April Health Observances 

7 World Health Day 
6 - 12 National Public Health Week 
25 World Tai Chi & Qigong Day 
Cancer Control Month 
Counseling Awareness Month 
Irritable Bowel Syndrome Awareness Month 
National Autism Awareness Month 
National Donate Life Month 
National Child Abuse Prevention Month 
National Minority Health Awareness Month 
Occupational Therapy Month 
 

 
May Health Observances 

American Stroke Month 
Asthma and Allergy Awareness Month 
Better Hearing and Speech Month 
Healthy Vision Month 
Hepatitis Awareness Month 
Melanoma/Skin Cancer Detection and 
Prevention Month 
Mental Health Month 
National Cancer Research Month 
  
 
 
 
 
 
 

 
COLORADO COUNCIL OF MEDICAL 

LIBRARIANS 
OFFICERS AND COMMITTEE CHAIRS 

2008/2009 
Elected Officers 
 
President  Lilian Hoffecker 
President-Elect  Shandra Protzko 
Secretary  Sally MacGowan 
Treasurer  Addie Fletcher 
Past-President  Gene Gardner 
 
Appointed Officers 
 
Newsletter Editor Beth Tweed 
  & Assoc. Editor  Kate Elder 
Membership Database  
Coordinator…………    Paul Blomquist 
Parliamentarian  Jerry Carlson 
Discussion List Owner Jeff Kuntzman 
 
 
Standing Committee Chairs 

Advocacy Contact         Addie Fletcher 
Education  Nancy Gross 
Membership   Jim Honour 
Internet   Stephanie Wiegand 
Nominating  Gene Gardner 
Marla Graber Award      Lisa Traditi 
 
Ad Hoc Appointments/Chairs 
 
Colleague Connection 
Representative……………….Frank Ames 
 
MCMLA 2009 Planning…..   Lynne Fox 
 
Colorado Library Political  
Action Committee…………..  
 
Library Cooperation……….   Sara Katsh 
                                       
SIG Conveners: 
   Consumer Health        Dana Abbey 
   EBM……………………   Suspended 
   Medical Paralibrarians….  Marie St. Pierre  
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