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Coleorado Council of Mediczl Librarians 5/1/86
Interlibrary Loan Task Force RFD

Summary and Final Results of the Oct. 1985 ILL Survey .

The Interlibrary Loan Survey sent to 49 CCML member libraries in September, 1985,
consisted of two distinct parts. The first part was a survey of ILL practice and
librarian's opinion. Thirty-nine or 80% were returned. The second part was statis-
tical and 33 or 67% of the libraries responded. Some of the statistical data was
unuseable so the charts show the number of libraries used in the analysis.

Attached here are 7 pages of results of the surveys. For a full account of the comm-
ittee's activities and results, a notebook will be put together and placed in the
Isabelle T. Anderson Collecticn by July. '

The results of the practice part (pages 2 through 5) are in order by question. .The
question is only given if it is necessary to interpret the results. The results were
tabulated by computer and cross-tabulatd by whether the library was Metro-Denver or
not, or, a hospitzl-based library or not. The committee will be using these results
while formulating the CCML ILL guide or manual. .

The statistical results (pages 6 through 8) show lending and activity rates. Page 6
represents annual borrowing and lending parameters for 1985 for the 26 libraries
reporting, arranged in two ways. Column 2 is the total borrowed. Column 3 is the

total lent. Column 4 shows the total activity (B + L). Column 5 shows net lenders

and borrowers. Less than 50% is a net lender and over 50% is a net borrower. In the
chart in Part A,only 5 of the 26 libraries are net lenders on this annual, total
activity basis. The group as a whole are net borrowers (60%). This shows only slightly
more dependancy on borrowing that was reported in the 1977 survey (59%).

In the chart show in Part B, the same data is resorted on Column 6 to show total
percentage of activity. Here PMH shows the highest activity at 12%. With only 5 libraries
having more than 5% of activity, this shows activity is pretty evenly spread.

Page 7, Parts A and B show that same statistics but only for the sample month of

October, 1985. Here 10 libraries are net lenders.

-Page 8 again is the same arrangement but only for the October ILL activity within

CCML. Significantly, within the group only.activity, 14 out of the 32, or 44%, are
net lenders. '

Based on these statistics, the committee recommended that a charging mechanism NOT
be established. It was also observed that 6 of the 14 net lenderd have special —
collections and as expected DMS and FIZ were among the 14, due to their large and
more comprehensive collections. The commitiee recommends that libraries not borrow
general materials from these libraries. These recommendations will be expanded upon
in the planned CCML ILL Guide.

Below are two graphs showing total activity levels.
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Colorado Council of Medical Librarians
Interlibrary Loan Task Force

Survey Results of Interlibrary Loan Practice
and Cpinion, October, 1985

I. 100% of respondents fill ILL within 24 hours most of the time, and one-third do it
all the time without fajl.

2. Over 97% will accept rush requests by phone.

3. 66% of all respondents thought that .4ere should be a standard time frame for

filling ILLs.

4. 60% of respondents thought that there should be a standardized loan period for
non-photocopied loans. .

3. 70% did think that the length of the loan period should be based on format
{(books, journals, AV)

6. a. Respondents verified Octanet requests:
41% = all of the time
44% = most of the time
22% = some of time, seldom or never

Hospitals Non hospitals . Metro Nonmetro
449 = all of time 29% =z ajl 52% = all 119 = g}
44% = most of time  43% = most 35% = most 667 = most
i29% = s,s,0r n 28% =s,s0rn  22% - s;sorn :

5,8 Or n = some of time, seldom or never

Most of verifying done by Hospitals in Metropolitan area. 83% of all respondents verify
most or all of time.

6. b. CCML Network. Respondents verified requests:
) 0% = all of the time
47% = most of the time
33% = some of time, seldom or never

Hospitals Non hospitals Metro Non-Metro
41% = most 71% = most 48% = most 44% = most
59% = s,s, or n 29% =s,5,0orn 52% = 5,5 or n56% = s,sorn

7. a.&b.-100% of the respondents know that it is borrower's responsibility to verify,
but 97% of the lenders, as a courtesy, wiil try to do it for the borrower.
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10.

11,

12,

13.

.

69% of the total respondents prefer to copy the article rather than send issue or
volume,

Prefer to photocopy article:
67% of hospitals
75% of non hospitals
56% of metropolitan
100% of non-metropolitan

Do you allow your patrons to check out a bound volume from another library?
79% would loan a bound volume or issue at least occasionally.
21% do not allow it at all.

OCLC

21 of 39 respondents were OCLC

Cataloging LL.L. Both Neither
31% 13% 10% 46Y%

Of the 21 libraries using OCLC; 15 are hospital; 6 are non-hospital; 14 are
metropolitan; 7 non-metropolitan,

Would you like to standardized policies in manuaj?
&1% = Yes 19% = No

Yes: 78% of hospitals, 89% non-hospitals,

Yes: 77% of metropolitan and 89% non-metro

Would your library be willing to conform to standardized policies?
82% = Yes 10% not willing

Yes; 92% of hospitals; 80% of non-hospitals

80% of metro; 100% of non-metro

What I.L.L. systems are used to transmit requests (total of some or all or most of
the time)

Books Journals
a. ALA forins ) - TF7% 58%
b. MHMalil , 64% 72%
c. QOctanet - 72%
d. OCLC 10%5 10%
e. Ontyme 8% 5%
f. Telephone 13% 51%
g. Other 13% 10%

Main systems used for transmission:
Books = ALA, MHM, telephone
Journals = MHM or Octanet, ALA, telephone
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14, What tools are used for locating materials? (Total of some or all or most of the

time)
Books Journals

a. CCML J. Locator - 97%
b. CCLS 28% 19%
c. CARL 38% —
d. MHM (books} ~ 66% 30%
€. D=nison On-line catalog 19% -
f. OCLC , 35% 27%
g. Telephone 48% 40%
h, Other 3% 169

Main systems used for locating:
Books = MHM; telephone
Journals = CCML locator; telephone

15. How often do you borrow from: (Total or some or ail or most of the time)

Books Journals
a. CCML 73% 57%
b. Denison 0% 954
¢. Octanet 46% 28%
d. NLM 39% 74%
e. Instate non-med 77% 72%
{. out of state, non-med 45% 399
2. Inf. brokers 8% 8%
h. Other % 5%

Main source of borrowing:
Books = Denison; in-state non-medical; CCML
Journals = CCML or Denison; OCTANET

l6. How often do you lend to: (some or most or all of the time)

Books Journals
a. CCML libraries 82% 92%
b. Denison 11% 27%
¢. Instate non-med 28% 32%
d. QOut of State non-med 10% %

17, Do you loan or borrow audiovisuals

Yes No
Total: 43% 57%
Hospitals 3% 47%
Non-hospitals 114 28%
Metro ' . 37% 63%
Non-metro 60% 4%

Charges for ILL:
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19.

20.

21.

22,

23,

24~

29,

30.

82% do not charge CCML members.
8% do and 5% are considering

If a charging system were instituted, people are not interested in as
a. per item charge

b. deposit account

but would consider looking into:

C. coupons

d. periodic invoices

85% would prefér uniform charges, if charges were set up.

a.)do you lend to non-CCML journald locator people? -- 94% yes.
b.) - Is your charging policy different for non-CCML members - 16% yes; $4% no.

88% feel we should sell the CCML journal locator,

27. Mile High Mail ‘
a) Are you satistied with the present free format? = 78% are satisfied
b) Satisfied with book loan system? - 45% were satisfied
c) When request is sent via MHM, do you expect 24 hr. turn-around? 55% said yes
d) If it can't be filled in 24 hirs, how would you like to be notified?
~ 30v% by phone '
4% on MH Mail
67% - either

31% use a courier system

Of those who use the Courier, 55% {ill courier participants requests before non-
courier requests. '
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